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NA2-IO-DPRO - VERSION HISTORY

 
 

 
 

NA2-IO-DPRO - FIRMWARE HISTORY 
 
Device Firmware 

 
 

 
9.12.0.0 

23.09.2020 

 
New Feature 
Control - Crestron Compatibility 
 
Improvement 
Network - Add support for IGMP in DPRO firmware 
 
 

 
 

9.11.0.0 
03.02.2020 

 
Factory installed on devices from SN #831295 and higher 
 
Improvement 
Audio - Remove clicking noise on AES/analog switching 
Audio - Interrupt audio transmission chain for certain events 
 
Bug 
Device reboot when activating phantom power 
Audio - Phantom ON/OFF causes Audio dropout on both channels 
Audio - Audio Phase Shift on DPRO Outputs 
Audio - Modifying parameters in linked mode causes interruptions of audio signal 
Audio - Enhance switching of phantom power 
 
 

 
9.10.0.0 

Nov, 2019 
 

 
Initial release 
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NA2-IO-DPRO - VERSION HISTORY

 
 

 
 

DPRO CONTROLLER - SOFTWARE HISTORY 
 

Software Version 
 

 

 
1.1.0.0 

27.08.2020 

 
Improvement 
 
Device detection - Detection process optimized 
 
Bug 
 
Graphic - Fixed tearing / glitches on Windows 10 
 

 
1.0.0.0 

08.11.2019 

 
Bug fixes 
 
DPRO Controller works without Dante Controller installation 
 
 

 
1.0 

2.10.2019 
 

 
Initial release 
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www.neutrik.com

LIECHTENSTEIN (HEADQUARTERS)
Neutrik AG, Im alten Riet 143, 9494 Schaan
T +423 237 24 24, F +423 232 53 93, neutrik@neutrik.com

GERMANY / NETHERLANDS / DENMARK / AUSTRIA
Neutrik Vertriebs GmbH, Felix-Wankel-Straße 1, 85221 Dachau, Germany
T +49 8131 28 08 90, neutrik@neutrik.de

GREAT BRITAIN
Neutrik (UK) Ltd., Westridge Business Park, Cothey Way
Ryde, Isle of Wight PO33 1 QT
T +44 1983 811 441, sales@neutrik.co.uk

FRANCE
Neutrik France SARL, 52 rue d’aguesseau, 1er etage, 92100 Boulogne-
Billancourt
T +33 1 41 31 67 50, info@neutrik.fr

USA
Neutrik USA Inc., 4115 Taggart Creek Road, Charlotte, North Carolina, 28208
T +1 704 972 3050, info@neutrikusa.com

JAPAN
Neutrik Limited, Yusen-Higashinihonbashi-Ekimae Bldg., 3-7-19
Higashinihonbashi, Chuo-ku, Tokyo 103
T +81 3 3663 47 33, mail@neutrik.co.jp

HONG KONG
Neutrik Hong Kong LTD., Suite 18, 7th Floor Shatin Galleria 
Fotan, Shatin 
T +852 2687 6055, sales@neutrik.com.hk

CHINA
Ningbo Neutrik Trading Co., Ltd., Shiqi Street, Yinxian Road West
Fengjia Villiage, Hai Shu District, Ningbo, Zhejiang, 315153
T +86 574 88250833, sales@neutrik.com.cn

INDIA
Neutrik India Pvt. Ltd., Level 3, Neo Vikram, New Link Road,
Above Audi Show Room, Andheri West, Mumbai, 400053
T +91 982 05 43 424, anklesaria@neutrik.com

ASSOCIATED COMPANIES

Contrik AG 
Steinackerstrasse 35, 8902 Urdorf, Switzerland 
T +41 44 736 50 10, contrik@contrik.ch

H. Adam GmbH
Felix-Wankel-Straße 1, 85221 Dachau, Germany 
T +49 08131 28 08-0, anfrage@adam-gmbh.de


