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HOW TO UPDATE YOUR NEUTRIK DANTE® DEVICE

HOW TO UPDATE YOUR NEUTRIK DANTE DEVICE

Via Dante Controller

Updates are important part of every device. They contain fixes, improvements and/or new functions. To
ensure your system is stable, make sure your device is always up-to-date.
This document will take you through all the necessary steps to update your device via Dante Firmware Update

Manager.

1) Download Dante Controller

( https://www.audinate.com/products/software/dante-controller )

2) Connect your device via PoE injector to your PC and open Dante® Controller.

3) Wait for your device to appear.

@ Dante Controller - Network View

File Device View Help

Grand Master Clock: NAZDLINE-Stagel.

Routing Device Info  Clock Status  Network Status  Events

@Dante
Filter Transmitters

e —

Filter Receivers

S —

NAZDLINE-Stagel [+

H[T/Dante Transmitters

[+ = Dante Receivers
[+ NA2DLINE-Stagel

=3
=]

Pl s W Unmanaged Multicast Bandwidth: Obps Eventlog: [ Clock Status Moritor: [l

v
>

4) Open Dante® Updater by clicking on its icon
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5) Wait for your device to appear

& Dante Updater 1.04
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6) Choose devices to update

® Dante Updater 104
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7) Click Update Selected Devices.
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8) Confirm the acknowledgment about audio interruption and then continue by clicking on

Update Now.

& Dante Updater 10.4
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9) Updater will inform you about the result.

& Dante Updater 10.4
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10) Your device is now up-to-date. Restart the Dante® Controller.
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Imprint

Subject to change due to technical advances! This user manual corresponds to the level of technology
at the time the product was delivered and not the current stage of development at Neutrik.

If any pages or sections of this user manual are missing, please contact the manufacturer at the
address listed below.

Copyright

This user manual is protected by copyright. The user manual must not be duplicated, reproduced,
microfilmed or translated, or converted to be saved and processed in EDP systems, neither as excerpts
nor in full, without the express written authorization of Neutrik.

Copyright by: © Neutrik® AG
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Each user manual in a different language is a translation of the operating manual in German.
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